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1. Chairperson's Report - Trustees
This has been a year of consolidation for the Whitireia Community Law Centre as we build on the initiatives of recent years.   It was very pleasing to see the Centre’s achievements recognized when it received the “Community Service in Law Award” at the New Zealand Law Awards and also a Porirua Region “Child/Youth Development” Award at the Wellington Airport Regional Community Awards.   This result was backed up by an 80% satisfaction rating in our own representative client survey.   

We are appreciative of the increase in funding received this past year from the Legal Services Agency, and again are grateful to Wellington’s legal practitioners who, through a Wellington District Law Society levy, have continued their financial support for the Centre.   This year we were very fortunate to have the assistance of the Wellington Foundation in funding a replacement phone system.   

Through the much valued service of the volunteers on the Advisory Committee, still ably led after 12 years by Aporo Joyce, the Centre is alert to the changing needs and concerns of our area.   We continue to provide a voice for members of the local community in relation to legislation and policies which impact upon them.  

We remain fortunate in having Bill Bevan as our managing solicitor.   Bill has held the role from the Centre’s inception.   He is deservedly receiving more wide-spread recognition for his expertise and advocacy in the areas of consumer credit law and telecommunications.    I would like to thank our staff, particularly for their efforts when numbers were temporarily reduced and they worked hard to ensure client service did not suffer.   Our volunteers, law students both on the German Referendariat scheme and the Victoria University LL.M course, qualified lawyers and Pacific Island Friends of the Court, have again been huge assets to the Centre.   

Mahu, June, David and Taima, my fellow trustees, ensure a mix of experience and skills appropriate to provide direction and governance and make it a rewarding experience for me to chair the Trust.

Jocelyn Afford

Chair

October 2007

2. Chairperson's Report - Advisory Committee 
I would like to once again thank the members of the Whitireia Community Law Centre Advisory Committee for their interest and involvement in the operation of the community law centre. The Advisory committee fulfils a number of important functions that contribute to the success of the centre.

The committee provides important links back into the communities we serve to ensure that the organisation truly is a “community” law centre. The range of groups represented on the advisory committee include Citizens Advice Bureau (Porirua and Kapiti), Porirua Budget Service, Porirua RSA, Grey Power, Porirua City Council / Kapiti District Council, Porirua District Court, Refugee and Migrant Service, Porirua Police, Cook Island Community, Samoan Community, Pacific Island Friends of the Court, Whitireia Polytechnic Students Assn, Porirua Law Practitioners, Samoan 7th Day Adventists and St Martins Presbyterian Church, He Huarahi Tamariki School for Young Parents, Plimmerton Rate Payers Association.  The committee encourages and welcomes membership from any community group that wants to be involved in the activities of the centre.
The establishment of the Kapiti CAB outreach last year was an important new development inspired by the committee.  The centre has entered into a formal Memorandum of Understanding with this CAB to cover the relationship between the two organisations.

The Advisory committee meets 6 times a year to monitor the activities of the centre, consider quarterly reports and review the proposed plan for the upcoming year. The committee also considers the annual report  presented to it by the trustees of the law centre at their AGM.

Every four years the committee also considers appointment / re-appointment of trustees. We monitor this process to ensure it is efficient and results in good quality candidates.  This committee process was recently reviewed at this time last year. The current trustees are Jocelyn Afford, June Stefanitisis, Mahu Wineera and Taima Fagaloa.  The committee appreciates the good work of this very professional and competent group of individuals.

Another important function of the committee is its role in assisting with submissions to government agencies on law reform issues that impact on the community and the work is continuing.

The committee continues to be actively involved in all activities of the centre to ensure it keeps its community focus clearly in mind.  I enjoy regularly visiting the centre outside of committee meetings to catch up with the staff about law centre activities.  We are continuing to enjoy the presence and work effort of our German volunteers.

Finally I welcome the new staff members Stephen Wakem and Stephan Leadbetter and wish Mary More and Siobhan Simpson, well in  their law careers elsewhere.

Aporo Joyce

October 2007
3. Managing Solicitors Report
The Centre has completed its twelfth year of operations. Client contacts for the 2006/07 year were 6,907. This is a 4 % increase on last year's activity (6,617). This increase was consistent with the previous years 5% increase. 

55% of centres clients sampled were female which is consistent with last years figures (56%).

54% of clients sampled identified themselves as being of Maori or Pacific Islands descent (56% last year). This continues to compare favourably with the 2006 census figures for the Porirua area which show 42% of people identify as having either Maori or Pacific Island ethnicity.

The services provided by the centre over the past year were:-





Total
 (Last)

Cost per

Cost





Clients
 (Year)

service (hours)

per client

Legal Advice

 3,310 (3,447)

$  94,140 (100,354)
$28 (29)

Legal Assistance

 2,465 (2,333)

$126,175 (113,556)
$58 (52)

Legal Information

    910    (545)

$   34,268  (43,610)
$38 (80)

Legal Representation
    142    (108)

$   59,674  (70,700)
$420 (654)

Legal Education (seminars)    46      (53)

$   14,574    (8,690)
$317 (163) seminar

Law Reform (submissions)     34      (22)

$   26,456    (5,130)
$778 (233) submission





6,907
(6,617)

$355,287  (342,040)

The significant difference in the cost of legal information per client is because this category of service includes legal information development, (which is resource intensive) and legal information dissemination, (which is not).

A number of new information resources were developed during the year. These included “A Guide to Dealing With Court Fines and Infringements”, “Finance Agreements and Unforeseen Hardship”, “Your Right to Privacy”, “Police Powers to Stop and Search” and “Automatic Car Impoundment and Licence Suspension”. A self help resource entitled “A Guide to Making an Enduring Power of Attorney” was published and loaded onto the Coalition website along with above information resources. The centre also completed a resource on applications to the Family Court for PPPR orders. We are awaiting printing of this resource and received funding from the McKenzie Foundation to do this work. Chief Family Court Judge Peter Boshier visited the centre during the year and talked to staff about their work and the resources the centre was developing for the family court. The judge was appreciative of these efforts to make the court more accessible through the publication of self help resources.

The centre received a total of $306,645 from the Legal Services Agency during the year to perform its core operations. This represented a 10% increase on last years funding and 91% of total centre funding for the year. The centre was also the subject of a favourable LSA audit during the year with only minor suggestions being offered by the agency to improve performance and management practices.

The centre also received a grant of $19,921 from the Wellington District Law Society as a share of the levy imposed on Wellington lawyers to help community law centres in the area. This support is gratefully received and much appreciated. This money was used for staff performance payments in recognition of the work done and the poor remuneration levels in comparison to rates paid to equivalent positions in the job market.

The centre has continued its involvement with the Coalition of Community Law Centres and its website found at www.communitylaw.org.nz.  I am also as the community law centre representative on the NZ Law Society’s “Legal Assistance” committee and was also involved in the establishment of the Telecommunications Disputes Resolution scheme as chair of its inaugural board. This industry based scheme was established to provide a free consumer dispute resolution service akin to the Banking Ombudsman and the Electricity and Gas Complaints Commission. 

The scheme is managed by a board comprising both consumer and industry representatives who have contracted Disputes Resolution Services Ltd to establish and operate the scheme for the first two years. 

The centre has also worked closely with both the Commerce Commission and news media in monitoring implementation and enforcement of the Credit Contracts and Consumer Finance Act. This cooperation will hopefully result in better protection for vulnerable consumers in our community.

Anna Gillon returned as .5 senior solicitor during the year and has thrown herself in her work at the centre. Both Mary More and Siobhan Simpson resigned their positions during the year to go into private practice and were replaced by Stephen Wakem and Stephan Leadbetter respectively. Both Steves were recently admitted to the bar as was Robert Foitzik. Robert and Papali’i Lagolago continue their good work at the centre providing special expertise in immigration, tenancy and employment law.  Glenda Colman continues to take most of the affidavit and certification work as well as keeping the client database up-to-date and the tea, coffee and biscuits supplied. Staff continued to receive support and encouragement from trustees and advisory committee members.

The good work of the centre was recognised both at a national and regional level with Whitireia winning the inaugural College of Law Community Service award and the Wellington Airport Regional community award. I was very proud to accept these awards on behalf of the centre, staff, trustees and advisory committee.

Bill Bevan

Managing Solicitor


31/10/2007

4 - The People
Staffing at the centre has undergone some changes over the past year. Mary More left the centre after 4 years to become a barrister sole. She has remained in close contact with the Centre and as with other outside practitioners, is keen to continue a working relationship with us. Siobhan Simpson also left at the end of June to pursue her career in a private practise in the Hutt. We were fortunate to be able to fill the gaps quite quickly with Stephen Wakem and Steve Leadbetter joining the Centre. 

 4.1 - The Staff

The centre employs four full time solicitors, one part time solicitor, a law resource worker and a full time administration/support officer. All solicitors have practising certificates and can work in the District Court. In addition to paid staff there are currently 4 volunteer law students and a volunteer lawyer.

4.1.1 - Bill Bevan
Bill is the managing solicitor responsible for the overall operation of the centre. He also works directly with clients and has ongoing advocacy work in the District Court for clients who are not eligible for legal aid. His experience as a teacher also provides the centre with valuable expertise in the presentation and delivery of law related education.

4.1.2 - Anna Gillon
Anna is employed as a .5 senior solicitor. She has a number of years experience in both the criminal and family jurisdiction and works directly with clients, where necessary representing them in the District Court. She is currently on unpaid parental leave.

4.1.3 – Papali’i Lagolago
Papali’i has been working with beneficiary advocacy groups both locally and regionally. She is a fluent speaker of Samoan and many Samoan clients ask for her services accordingly. She is also interested in immigration matters and again attended the immigration law conference in Auckland.

4.1.4 – Robert Foitzik
Robert successfully completed his studies and got admitted to the New Zealand bar in March 2007. He since then already had numerous opportunities to appear in Court, continues his work as co-ordinator of the student volunteers and kaumatua to German Referendariat students and contributes to the New Zealand Lawyer magazine.

4.1.5 – Stephen Wakeem 

Stephen started as a volunteer in December 2006 and joined the staff in April 2007. He got admitted in July and has taken on responsibility to look after the all youth law related activities, i.e. legal education and conducting seminars for community groups.  He has completed the Duty Solicitor training and has already spent some time in dealing with employment disputes, notably mediation meetings. 

4.1.6 – Steve Leadbetter
Steve joined the staff in July and got admitted in August. He is on a .8 position and has taken over responsibility to co-ordinate law reform projects.  Steve has already provided introductory seminars to refugee groups on law related topics and is keen to get more involved in representing clients once another practising certificate becomes available. 

4.1.7 - Glenda Colman
Glenda works as full time admin/ reception and office JP. She is now taking almost all of the statutory declarations and affidavits. She continues as the centre’s representative on the Pember House management committee.

4.2 - The Volunteers
A. Referendare 

4.2.1 – Carsten Labinsky 
Carsten was the first ‘Referendar’ ever to submit a complete vacation- schedule for the complete stay with us at the beginning of his internship. Making it therefore clear that he had no intention to do any project work, he spent most of his time travelling and provided the staff with a more than generous morning tea as a farewell gift. 

4.2.2 – Nadine Schmid
Nadine mainly helped out with our daily work and also drafted a resource booklet on the principles of the jury – system in New Zealand. She tremendously enjoyed her stay and was quite upset when she had to leave end of January 2007. 

4.2.3 – Nicole Siegl
Nicole came on board in December 2006. She displayed great interest in our daily work and took responsibility for conducting our satisfaction survey among the Centre’s clients.

4.2.4 – Caroline Schmidt 
Caroline was the first German “Referendariat’ student in 2007. She prepared a legal opinion about a perceived gap in the law of relationship property, including a possible amendment to the Act, which was very well received by Principal Family Court Judge Peter Boshier. 

4.2.5 – Dr Michael Weiss

Michael was our third Ph.D.- ‘Referendar ever and specialized in Employment Law. However, we got him involved in a number of research projects, which he all finished with accomplishment and skill. He also finalized a self-help resource booklet dealing with corporate insolvency. 
4.2.6 – Lyn Beger and Kai Krueger
Lyn and Kai were our first couple ever doing an internship together at the same time. Both were very open, interested and in their friendly manner related well to the staff. 
B German Students 

4.2.7 – Daniel Christmann 
Daniel applied initially for an internship of 3 months, but decided soon after he started that he rather wanted to spend his time travelling with his girlfriend and was not seen again. 

4.2.7. Christina Muenstermann 

Christina was a law student in her fourth year and did a one-month internship in the course of her university training. She mainly helped out at the reception and with the interviewing of the clients. 

4.2.8. Elena Leier

Elena was an apprentice in her first year to become a ‘Rechtspfleger’ (Court-Registrar) in Germany, and came to New Zealand to do a one month internship with us. Originally from Kasachstan, she showed outstanding organisational skills and helped a lot with daily administrative tasks. 

C. LLM Students 

4.2.9 – Tobias Wuerkert
Tobias finished his internship in October. He had been a great help in dealing with the clients and his research skills proved to be outstanding. He returned to Germany to commence his article clerkship. 

4.2.10 – Andreas Kellermann
Andreas also finished his social relationship with the Centre and had to return to Germany.

4.2.11 – Andrea Mangelsdorf
Andrea was referred to the Centre by Andreas and completed a ‘small internship’ of 180h. She mainly helped out at the reception, interviewed clients and did general legal research for staff.

4.2.12 – Bo Yang 
Bo was our first Chinese VUW masters student to do a 180h internship. Although always very friendly, polite and interested, his language skills made his work at the centre difficult. 

D. Others

4.2.13 - Pacific Islands Friends of the Court
The centre continues to co-ordinate the Pacific Islands Friends of the Court. Miriama Singer and Moses Masters have been dedicated to this work for five years. Their assistance at the court is greatly appreciated by both the defendants and legal staff. They also continue to represent the Cook Island community on the centre’s advisory committee.

4.2.14 – Graeme Quill

Graeme is a qualified lawyer with many years legal experience working in the corporate sector. Graeme attends the centre on Tuesday and Thursday afternoons working on a resource for handling relationship property disputes as well as answering legal queries on related issues.

4.3. The Trustees

The Board of trustees consists of five members who have a range of skills and expertise needed to govern the centre. The Trustees meet every two months to review financial activity and centre performance. All trustees are signatories to the trust’s bank account. Each trustee is now appointed for a four-year period. 

4.3.1 - Jocelyn Afford
Jocelyn is a foundation trustee and is the chair of the Board. She has in-depth experience in private legal practice and has worked on the academic staff of Victoria University. She was reappointed to the Board in October 2005.

4.3.2 - Mahu Wineera
Mahu is the Ngati Toa Rangatira nominee to the trust. He provides an important link to the tangata whenua to ensure that the centre is aware of, and meets the needs of its Maori community. He is also involved as a trustee of Te Ratonga Ture Community Law Service. 

4.3.3 – Taima Fagaloa
Taima is a Porirua city councillor and very involved in the Pacific Island community in Porirua. She is also employed on the staff of the Whitireia Community Polytechnic and provides a useful link into our founding institution.

4.4.4 - June Stefanitsis
June was reappointed to the board of the trust in 2005 on the nomination of the Kapiti CAB. June lives in the Kapiti area and has experience in accounting and administration. Her skills and knowledge in this area is an asset to the Board. 

4.4.5 - David Oughton
David’s in-depth knowledge of the justice system and the civil service at the highest levels provides the Board with valuable insight into public funding and “bureaupolitics”. He is committed to the Porirua community and holds a number of positions both locally and nationally. 

4.5. The Advisory Committee Members

The Advisory Committee meets every two months and is responsible for monitoring activities at the law centre, appointing Trustees and making recommendations to Trustees on policy and strategic direction. During the 2006/07 financial year the committee recommended a change to the trust deed to extend the term of a trustee from 2 to 4 years. This recommendation was accepted and actioned by the trustees. The committee re-appointed Mahu Wineera, David Oughton and Taima Fagaloa accordingly.

Membership over the past twelve months consisted of the following individuals associated with the groups identified. 

Aporo Joyce  

-
Porirua RSA (Chairperson)
Ann Mills


-
Porirua RSA /Creek Residents Assn

Keith Rowe

- 
Porirua Citizens Advice Bureau

Margaret Sweetman
-
Kapiti District Council

Gwenda Martin

- 
Kapiti Citizens Advice Bureau

Peter Cameron

-
St Martin's Presbyterian Church

Linda Eves   

-
Refugee and Migrant Service

Rene Konia

-
Whitireia Community Polytechnic Students

John Watson

-
Titahi Bay Residents Association

Gary Glynn

-
University of the Third Age

Marg Brooker

-
Kapiti District Council

Bill Kidwell

- 
Maori Wardens

Mohi Marsters

-
Cook Island Community

Miriama Singer

-
Cook Island Community

Fa’alelei Teo

-
Samoan Community

Toleafoa Iumai

-
Samoan Community
Robert Antonio

-
Porirua Budget Service

Senoa Faraimo

-
Porirua City Council

Gwynn Jecks

-
VUW Students

Helen Webber

-
He Huarahi Tamariki

Tim Sheppard

- 
Plimmerton Ratepayers Ass

Jon Blakeshore

-
Cannon Creek Fanau Centre

Makarita Makapelu
- 
Wesley Porirua
Jock Turnbull

-
Porirua Lawyers

Margaret Hayes 

-
Porirua Court

Community groups who are interested are encouraged to nominate members to the committee to ensure a diverse range of interests is reflected on the committee.

5 – Centre Performance

The centre’s performance is measured primarily in relation to the Annual Service Delivery plan (SDP) submitted to the Legal Services Agency for the year ended 2006/07 (See appendix 1). Also included in appendix 3 is a summary of a client survey carried out during the year to gauge client satisfaction with the work of the centre. The survey provided useful insight into how staff are perceived and areas where the centre can improve performance.

5.1 Legal Representation
Legal representation is where a lawyer or other appropriately qualified or experienced person acts on behalf of client (an individual, a group or an organisation) under their instructions before a Court, administrative tribunal or judicial authority.

In the 2006/07 SDP then centre contracted to represent 100 persons using a total of 803 hours.

The centre actually represented 142 persons over the relevant period using 909 direct hours to provide this service. 

Most of these cases were minor criminal or traffic matters in the Porirua District Court arising from the traffic court “duty solicitor” initiative the centre undertook during the year. The centre continues to be involved in employment matters where the employee does not have the support of union representation in the workplace. These cases often involve unjustified dismissals and can be very time consuming where the case goes to employment mediation.  The centre has also been involved in representing low income clients in civil proceedings (applications to set-aside judgment and tenancy tribunal appeals).

5.2 Legal Assistance
Legal assistance involves actively helping a client with a legal problem. Legal assistance is the term to use for what may be called advocacy when it involves activities such as: the preparation of a letter on behalf of the client. Legal assistance also involves “helping people to help themselves” before a court or tribunal and may simply involve the taking of a declaration or the swearing of an affidavit.

The 2006/07 SDP identified that 2300 people would be legally assisted by the centre using a total of 1,494 paid hours to do so.

The centre actually assisted 2456 persons over the relevant period using 1,922 direct hours to provide this service. This involved witnessing or certifying documents for 1,769 clients and assisting 543 clients with either “self-help” applications or advocacy with other agencies.

5.3 Legal Advice
Legal advice involves the assessment of a client’s situation and the tendering of advice based on what the law allows. It can then lead to another action or referral. Legal advice is where a legal adviser provides a client with a legal opinion, option, or advice or suggests an appropriate course of action to the client that relates directly to a persons legal need or problem. 

The 2006/07 SDP identified that 3500 people would be legally advised by staff at the centre using a total of 1,485 paid hours to do so. 

The centre actually advised 3,305 persons over the relevant period using 1,434 direct hours to provide this service. 

The centre continued with the outreach programmes at Arohata Womens Prison and at the Kapiti CAB which have both proven to be very successful. 

5.4 Legal Information

This is information about rights and responsibilities under a specific law or laws. Legal information could be provided in a variety of ways, such as in person, over the telephone, in electronic form, or as brochures, pamphlets and other similar materials. It involves both the dissemination and production of legal information and law related resources.

The 2006/07 SDP identified that 700 people would be provided with legal information by the Centre. The SDP also identified that the centre would produce two legal resources – one on Board of Trustee hearings and the other on the Care of Children Act. Other information resources to be produced included x12 Kapi Mana News articles, 20 TVNZ Good Morning commentaries and 20 Radio New Zealand Consumer Issues presentations. The total amount of paid hours estimated for service delivery of legal information was 2194.

The centre actually provided 910 persons with legal information over the relevant period using a total of 523 direct hours to do so.

The centre also produced x7 articles for the Kapi Mana News on the following topics:-

· Consumer Rights and Christmas Chaos

· Tasers

· Court Proceedings and Debt *

· New rules for Charities;

· Privacy and Domestic Violence

· Court Fines and Overseas Travel * 

· Scams.

* Articles were printed in both English and Samoan,

Also published were articles in legal publications Lawtalk (on the legal definition of burglary) and NZ Lawyer (Tenancy and Consumer Rights).

The were 41 ten minute legal commentaries given on TVNZ’s Good Morning show. The topics covered a broad range of subjects and also answered direct viewer questions.

Bill was involved in a new consumer law television programme on Television 2. This program focused on consumer matters and other legal issues where people had been treated unfairly. A number of the centre’s clients agreed to have their cases dealt with by the show.

Producing resources and keeping those resources up-dated is an important part of providing legal information to our community.  A Guide to Death Funerals and Small Estates, and An Easy Guide to the Disputes Tribunal were both updated this year.

New self help guide resources produced this year were A Guide to Making an Enduring Power of Attorney and A Guide to Making an Application under the PPPR Act. The later guide is a lengthy resource and although developed has not yet been printed. 

Factsheets produced were:

A Guide to Dealing with Court Fines and Infringement Notices

Fences and Neighbours

Finance Agreements and Unforeseen Hardship

Your Right to Privacy

Automatic Car Impoundment and Licence Suspension

Police Powers to Stop and Search

When do I have to give a DNA Sample? 

At least one of these factsheets was produced due to a direct request from the advisory committee.  They are all loaded onto the coalition website at www.communitylaw.org.nz
5.5 Law Related Education

Law-related education (LRE) is the term for the (usually) interactive and structured delivery of information on law-related matters, such as courses, seminars or classes for community groups and educational institutions. 

The 2006/07 SDP identified that 50 LRE sessions to 2000 individuals would be provided to community groups using a total of 411 paid hours to do so. 

The actual Law Related Education that is carried out is dependant on the demand from within the community. What eventuated in this year was a greater range of topics requested from smaller community groups. There are larger groups at the educational institutions that we provide seminars to and this leads to an average group size overall of about 27 people per seminar.

In 2006/07 the centre actually provided 46 seminars to 1263 members of the community using 222 hours to do so. 

The topics covered were:-

Treaty of Waitangi x 10
The legal system x 7
Employment law x 5


Consumer Law x3

Youth and Law x 1


Medico Law x3

Community Organisations x 1

Contract Law x 3

Family Law Issues x4

Neighbour Law x2

Immigration Law x2

Legal Aid x2

PPPR and Wills x2

5.6 Law Reform

This is a situation where a community’s views are presented through submissions to modify an existing law or entitlement or to lobby that a new law or entitlement is formulated.

The 2006/07 SDP identified that submissions made to government agencies on behalf of the community would require a total of 616 paid hours to do so. 

The centre actually provided 34 submissions on behalf of the community recording a total of 403 direct hours to do so. 

Law reform activities in 06/07 included the following:

· Parole Board Representation

· Taser Trials

· Unrepresented Litigants

· Resources for Pacific Island Clients

· Electricity and Gas Complaints Commission (consumer input re changes to the scheme)
· Review of the LLB degree
· ACC (current and future ACC services)
· Social Security Select Committee (submissions on SS Amendment Bill)
· Submissions to the Chief Family Court Judge on s25 of the Relationship Property Act
· Commerce Commission (Consumer Credit Problems)

· Submission on Children and their Families Act Amendments

· Review of Press Council complaints Code

· Guthrie Test Public Consultation

· PPPR Act submissions

· S59 submissions

-     Criminal Justice Reform Bill

The centre is working closely with the Commerce Commission in respect of a number of credit related issues. This work is ongoing. 

Bill Bevan is still the CLC representative on the NZ Law Society’s Legal Assistance committee and has been involved in law reform activities as part of this committees work.
The centre was also involved in the establishment of the recently announced Telecommunications Complaints Scheme and Bill Bevan is a member of the schemes inaugural Board as a consumer representative. The Centre has been involved for some years as a strong advocate for a telecommunications “ombudsman”.


Community Involvement

Bill Bevan is working as the CLC representative on the NZ Law Society’s Legal Assistance as well as the Wellington District Law Society’s equivalent. He attended a number of coalition "net meetings" during the year and continued be to involved as the centres representative at Coalition meetings. He is also a member of the Telecommunications Disputes Resolution Board and is on the board of Te Wananga o Raukawa.

Robert Foitzik continues his role as student coordinator. The centre had 7 referendariat volunteers from Germany, 4 VUW masters students working at the centre this year and three “other” student volunteers that helped out.

Papalii Lagolago has continued her meetings with benefit advocacy groups and with Pacific Island groups.

Anna Gillon is now the chairperson on the Porirua Budget Services and meets regularly with this committee.

Glenda Colman continues as the centres representative on the Pember House management committee and as a committee member of Porirua Riding for Disabled.

Mary More continued as a consumer representative on ACC’s consumer outlook group and also as a Porirua Healthlinks trustee until she resigned her position at the centre.

Staff  community “network” meetings included:-


AGM of the Wellington District Law Society


Age Concern


Porirua RSA


Telecom Carriers Forum x 10


Porirua Healthlinks Trust meetings x 5


Beneficiary advocate meetings (Porirua and Wellington Region) x 3


Porirua Community Services Centre Executive x 6


Victoria University Law School / Pacific Law Students x 2


Building Strong Pacific Families x 3


P.A.C.F.I.C.A Women x 5


Community Law Centre annual hui (Hut Valley – 3 days)


Coalition of Community Law Centres netmeetings and AGM


ACC – Consumer Outlook Group x 3


New Zealand Law Society Legal Assistance Committee x 5


Wellington District Legal Assistance Committee x 3


Wellington Regional CLC strategy meetings x 6


Porirua Budget Service x 5


Porirua Riding for Disabled x 12


Creekfest


Taser Forum (Porirua)

5.7 Administration and Staff Development

The centre worked closely with the LSA implementing the new clc client database and undertook some training with the new system with Wellington CLCs. The centre was also the subject of a favourable LSA audit during the year with only minor suggestions being offered by the agency to improve performance and management practices.

Whitireia continues to be involved with the Coalition’s professional indemnity insurance scheme for clcs and was also involved in getting a “CLC” deal with Telecom when it changed the charitable sponsorship rules during the year. This was marginally successful as all “Telecom” CLCs (bar one) enjoy the new (but substantially reduced) loyalty discount. 

Whitireia joined other Wellington CLCs in hosting the annual CLC hui during the year which was held in the Hutt Valley.

Trustees met 6 times during the year as did the Law Centre Advisory Committee.

Staff development activities in the past 12 months included:-

· JP Training x 4 (Glenda)

· Duty Solicitor programme (Steve W)

· Bar Exams (Steve W and Robert)

· Intro to civil litigation(Papalii)

· Intro to family law(Papalii)

· Intro to criminal law practice(Papalii)

· Benefit Training (Papalii)

· Kiwisaver (all staff)

· Legal Aid Amendment (all staff)

· Brookers training (all staff)

· Protection Order seminar (Anna)

· NZLS Lawyer for Child programme (Bill)

· Child / Youth Forum (Bill)

· Charities Act  seminar (all staff)

The centre also held an “in service” training day for staff. This was very useful as it allowed staff to review current practices as a group and suggest areas where we could improve service performance. It was also used as an opportunity to touch base with other helping agencies in Porirua and update staff on recent law changes that relate to the work of the centre. Jocelyn Afford attended to represent trustees and listen to staff concerns and suggestions.

Client Statistics
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Note 1.

WHITIREIA COMMUNITY LAW CENTRE TRUST

Policy Statement

For Year Ended 30TH June 2007

REPORTING ENTITY

The Trust’s activity is providing legal services. The financial reports are general purpose and are required by the Trust Deed. 

They have been prepared according to generally accepted accounting principles.

MEASUREMENT BASE

The measurement base is that of Historical Cost.

PARTICULAR ACCOUNTING POLICIES

GOODS AND SERVICES TAX

All figures shown in these Financial Statements are exclusive of G.S.T.

TAXATION

The organisation is exempt from income tax.

DIFFERENTIAL REPORTING

This organisation is a qualifying entity for differential reporting because it is not publicly accountable, and it does not qualify as a large entity as defined by the Institute of Chartered Accountants of NZ Framework for Differential Reporting.  Exemptions have been applied in respect to all applicable Financial Reporting Standards.

CHANGES IN ACCOUNTING POLICIES

There have been no changes in Accounting Policies.  All Policies have been applied on a basis consistent with those used in previous years.

NOTES:

Note 1: Fixed Asset Schedule in Appendix 1


Whitireia Community Law Centre Trust





Statement of Financial Performance





For the year ended 30 June 2007










2006

INCOME
2007








         5,741.39 

Donations  
        7,193.45 


                    -   

Grants
           500.00 


         1,081.34 

Interest Received
        2,625.76 


       19,921.89 

Law Society Levy
      22,412.50 


         6,437.12 

Sundry Revenue
        1,111.11 


     306,645.63 

WCLC - Legal Services Board
    336,403.04 








     339,827.37 

Total Income

    370,245.86 









EXPENSES









            689.85 

ACC Levies
           863.43 


            873.78 

Administartion
        1,108.67 


                    -   

Advertising & Recruitment
                   -   


         1,500.00 

Audit
        1,800.00 


              30.00 

Bank Charges
             14.69 


                    -   

Coaltion Expenses
        2,298.66 


            655.56 

Computer Consumables
           226.67 


         3,878.27 

Depreciation
        5,071.03 


         2,005.15 

Insurance
        2,181.94 


         7,439.32 

Library Books
        4,353.01 


            788.92 

Loss on Asset Disposal
                   -   


         1,239.47 

Loss due to theft
                   -   


                    -   

Minor Capital Expenses
           301.42 


         2,414.26 

Photocopying
        2,558.44 


         1,819.22 

Power
        1,936.36 


         3,758.88 

Printing, Stationery & Postage
        3,492.63 


         4,712.48 

Registration & Affiliation
        4,547.24 


       25,719.50 

Rent
      31,289.35 


                    -   

Repairs  
        2,500.00 


         5,456.02 

Resource Costs
        5,045.45 


     257,963.53 

Salaries
    263,365.05 


         4,588.28 

Sundry Expenses
        4,686.57 


         4,244.11 

Telephone & Tolls
        5,096.95 


         6,750.25 

Training & Conference 
        5,183.01 


         4,104.82 

Travel & Accommodation 
        4,882.58 


         1,283.70 

Trustee Expenses
        1,210.00 


         1,376.89 

Volunteer Expenses
        1,274.67 








     343,292.26 

Total Expenses
   
    355,287.82 







 $     (3,464.89)

Net Surplus/(Deficit)

      14,958.04 








These Statements to be read in conjunction with the Notes to the Financial Statements.





Whitireia Community Law Centre Trust





Statement of Financial Postion





As at 30 June 2007










2006


2007




ASSETS





CURRENT ASSETS




 




      71,266.96 

National Bank - current accounts
     74,439.04 


                   -   

Accrued Income
     22,921.30 


           435.00 

Cash on hand
          457.00 


           530.00 

Vouchers
          410.00 


      72,231.96 

TOTAL CURRENT ASSETS

      98,227.34 









FIXED ASSETS









      21,224.76 

Computers
     21,224.76 


           568.89 

Photocopier
          568.89 


           471.07 

Facsimile
          471.07 


        1,688.89 

Datashow projector
       1,688.89 


           220.44 

Brother Laser
          220.44 


                   -   

Digital Phone System
       4,643.67 


     (17,414.55)

Accumulated Depreciation
    (22,485.58)


        6,759.50 

TOTAL FIXED ASSETS

        6,332.14 

      78,991.46 

TOTAL ASSETS

    104,559.48 









LIABILITIES



        7,497.64 

GST  
       5,688.88 


        3,731.72 

PAYE
       4,404.46 


      31,466.00 

Accrued Expenses
     43,212.00 


      42,695.36 

TOTAL CURRENT LIABILITIES

      53,305.34 







 $   36,296.10 

NETT ASSETS

 $   51,254.14 









TRUST FUNDS



      39,760.99 

Accumulated Funds
     36,296.10 
   

       (3,464.89)

Surplus/(Deficit) Brought Forward
     14,958.04 








 $   36,296.10 

TOTAL SOCIETY FUNDS

 $   51,254.14 













 













Chairperson – Trustees











These Statements to be read in conjunction with the Notes to the Financial Statements.



Whitireia Community Law Centre - Register of Assets transferred from Whitireia Community Polytechnic on 30 June 1999 as at 30 June 2007.

    






Purchase


Asset




Date


 Cost


Office Desks/Chairs/Cabs      

Apr95


$185


Typewriter Table            

May95


$10


Brown Cadenza and Shelves    
May95


$30


Office Desk                   

May95    
    
$25


Office Desks x 4              

Apr95        

$185


Tables ‑ Conference           

May95        

$120


Coffee Table                  

May95      
   
$15


Fridge/Chairs 10
 
  
Jul95         

$50


Shelving                      


Apr96        

$435


Microsoft Mouse              
 
Nov96       
  
$60


Coffee Table - Kauri


Sep97


$44


2 x Office Chairs


Sep97


$231


Software - Client DB


May98


$533

Total Fixed Assets - Polytechnic Purchases to 30/6/07
            $1,374
Appendix 1 

Whitireia Community Law Centre
Community Law Centre Service Delivery Plan 2006/2007

Legal Representation
Key Concepts: Acting on behalf of the client, and



 Acting in a forum



 May involve assistance, advice and information



 Cannot occur in Disputes Tribunal



Provide an estimate of how many people may require legal representation 


100

Provide an estimate of how many Agency funded direct service delivery hours of legal representation the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column D
803


Volunteer Hours



Total
803

Comment/Other Information

The hours estimate is based on an average of 8 hours per matter which increased from last year and is based on this years six month figure. The centre is doing a lot more employment representation which involved mediation and ERA hearings where the amount involved is under $7,500. Representation is generally limited to persons not eligible for legal aid or a forum where legal aid is not available.(eg immigration matters/ benefit review and BoT hearings. There have also been a number of cases involving community groups which are not eligible for legal aid (eg. employment hearings) Fira before which the centre lawyers appeared include the District Court, High Court, ERA and mediation service.






Legal Assistance
Key Concepts: Direct help



 May be doing something for the client or



 Helping client do it for themselves



 May involve advice and information



Provide an estimate of how many people may require legal assistance 


2,300

Provide an estimate of how many Agency funded direct service delivery hours of legal assistance the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column F
1494


Volunteer Hours
1000


Total
2494

Comment/Other Information

The above estimate is based on an average of 36 minutes per client matter. Legal assistance includes witnessing documents (estimated at 1,600 clients), client advocacy (estimated 350 clients) and assisting client with their own matters (350 clients). The centre continues to develop self help resources which it uses to assist clients bring their own proceedings. 820 hours of staff time has been included in the above figure for this assistance.

The centre continues to support the Pacific Islands Friends of the Court that provides a friendly face on list days at the Porirua District Court to help first time offender. 580 volunteer hours are included in the above figure.



Legal Advice
Key Concepts: Specific to client’s situation



 May involve information



 May lead to assistance and/or representation



Provide an estimate of how many people may require legal advice 


3500

Provide an estimate of how many Agency funded direct service delivery hours of legal advice the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column H
1485


Volunteer Hours
1000


Total
2485

Comment/Other Information

The above estimate is based on an average of 25 minutes per client matter. The centre operates an open door policy for “in zone” clients and a “9 to 5” information/advice line for CABs and the general public. 10% of this legal service is given to out of zone clients.

The centre operates advice sessions at Arohata Prison (weekly)and Kapiti CAB (fortnightly) and Cannon Creek Fanau Centre (as requested).






Legal Information
Key concepts: Neutral information,
Not specific to client’s situation, No in depth assessment. May be a referral to a brochure or another agency

Includes website hits, radio programmes, media articles or newsletter 

Provide an estimate of how many people may require legal information 
800

Provide an estimate of how many Agency funded direct service delivery hours of legal information the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column J
2194


Volunteer Hours
2000


Total
4194

Comment/Other Information

The above estimate is based on an average of 20 minutes per client matter. The distinction between information and advice is often difficult and it is not until a client has spent some time detailing the issues that staff can determine that they require only information.

Included also in the above total is 50 hours for Kapi Mana New (x12 articles) and 30 hours for TVNZ’s Good Morning Show presentations (x20 shows) and 30 hours RNZ’s This Way Up “consumer issues” show (x 20 shows).

The centre also plans to develop two legal information self help resources on BoT hearings and another on Care of Children Act An estimated 1200 hours is provided for this comprising 400 volunteer hours and 800 lawyer hours. A significant of effort is also put into updating current resources to ensure they are legally accurate (400 hours lawyer time) and further work on the Coalition’s website.(200 hours)

Law Related Education
Key Concepts: Structured delivery of information



 Usually course, seminars or classes



 Usually groups



 Includes production of course materials



 Excludes production of brochures for general distribution

Provide an estimate of how many people may require LRE
2000

List topics for sessions: Any information about the number and frequency that each topic is intended to be offered would be useful. 

Treaty of Waitangi x 12              Enduring Power of Attorneys and PPPR x 6

Employment law x 6                   Tenants rights x 4

Consumer law x 12                      The legal system x 6

Benefit Rights x 4  

A total of 50 seminars are planned to an audience of 2000 persons. 

Provide an estimate of how many Agency funded direct service delivery hours of LRE the Centre is planning to provide, including preparation, presentation and evaluation
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column L
411


Volunteer Hours



Total
411   

Comment/Other Information

Most of the LRE that the centre delivers is in response to requests by secondary schools, community groups and the Whitireia Community Polytechnic. The centre is going to work with Age Concern on a series of workshops/ seminars on issues for older persons. A focus of this exercise will be enduring powers of attorney and applications to the family court for welfare guardianship/ property managers.






Law Reform
Key Concepts: Influencing modification of the law, systems, policies, or processes



 Presenting community view

Provide an estimate of how many Agency funded direct service delivery hours of law reform the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 –Total of Column N
616


Volunteer Hours
420


Total
1036

In the following table, please identify the area(s) of law that may require reform activity; the type of activity and the key client groups that it may affect.

Area of Law
Type of Activity
Key Client Group/Community

Consumer Law
Submissions to Commerce Commission and Minister
Consumers Generally



ACC and Health
Submisisons to DHB and ACC
Low income clients

Legal System
Submissions Minister, Law Society and LSA
Low income families

Criminal Law
Submissions NZ Police, Minister,  and Ombudsman
Low income families

Comment/Other Information

The above four areas represent key areas for law reform that the centre will focus activity on in the coming year. In consumer law the focus will be the need for a Telecommunications ombudsman. The centre will also continue its brief as a community advocate for Maori/Pacific Island and low income health consumers. Staff have been coopted onto Healthlinks group to monitor this area.  The above estimate includes 400 direct staff hours for this activity. As a case based centre there will continues to be ongoing “unplanned” law reform work that arises during the year and will involve staff time and energy. The above includes 200 hours of unplanned law reform activity.

Appendix 2 

Whitireia Community Law Centre
Community Law Centre Service Delivery Plan 2007/2008

Legal Representation
Key Concepts: Acting on behalf of the client, and



 Acting in a forum



 May involve assistance, advice and information



 Cannot occur in Disputes Tribunal



Provide an estimate of how many people may require legal representation 


110

Provide an estimate of how many Agency funded direct service delivery hours of legal representation the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column D
851


Volunteer Hours



Total
851

Comment/Other Information

The number of clients assisted is the same figure as last year and is based on this years quarterly report to 31/12/06. The hours estimate is based on an average of 8 hours per client. The centre is involved in employment cases where the employee is not a member of a union, Benefit Review Hearings, Immigration reviews, Traffic Court where no duty solicitor is available and criminal court when people are not eligible for legal aid because of the minor nature of the offending.

When appropriate clients are referred to the duty solicitor but where the client has a good defence the centre will represent them.

There have also been a number of cases involving community groups which are not eligible for legal aid (eg. employment hearings)






Legal Assistance
Key Concepts: Direct help



 May be doing something for the client or



 Helping client do it for themselves



 May involve advice and information



Provide an estimate of how many people may require legal assistance 


2,300

Provide an estimate of how many Agency funded direct service delivery hours of legal assistance the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column F
1986


Volunteer Hours
1000


Total
2986

Comment/Other Information

The number of clients assisted is the same figure as last year and is based on this years quarterly report to 31/12/06. The hours are also based on the actuals as at 31/12/06. The volunteer hours include the Pacific Islands Friends of the Court and the help given by law students.

It is envisaged that there will be increased demand for this service but given the indicative funding, no further hours can be allocated to the service.

Legal Advice
Key Concepts: Specific to client’s situation



 May involve information



 May lead to assistance and/or representation



Provide an estimate of how many people may require legal advice 


3500

Provide an estimate of how many Agency funded direct service delivery hours of legal advice the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column H
1533


Volunteer Hours
1000


Total
2533

Comment/Other Information

Legal advice is mainly delivered via telephone. There are a small number of enquiries that are starting to come through the website which we estimate will increase as more people become aware of the ability to get help in this way. Advice sessions at Arohata Prison and Kapiti CAB.

The centre’s open door policy means that any person can receive legal advice from the centre Mon to Thursday 9-5pm and Friday 9-4pm. Student volunteer hours are included in the above although student don’t give advice they are part of the advice process as they conduct the initial interviews before conferring with one of the centre’s lawyers. The above client number estimate is based on the actuals as at 31/12/06 and is the same as last year.






Legal Information
Key concepts: Neutral information



Not specific to client’s situation



No in depth assessment



May be a referral to a brochure or another agency



Includes website hits, radio programmes, media articles or newsletter 

Provide an estimate of how many people may require legal information 


800

Provide an estimate of how many Agency funded direct service delivery hours of legal information the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column J
1541


Volunteer Hours
1000


Total
2541

Comment/Other Information

The number of clients provided with legal information is slightly higher than last year and is based on this years quarterly report to 31/12/06. These are actual client attending or phoning the centre for help.

The centre is heavily involved in the production of legal information through a range of different media. More effort is being made to record the time that goes into resource production as in the past this has not been achieved. The centre plans to develop a resource to assist self litigants in a criminal context. It will also be involved in weekly television presentations (Good Morning) and regular print publications including Kapi Mana New (x12 articles) and NZ Lawyer (x 3 articles).

A significant of effort is also put into updating information on the Coalition website.

Law Related Education
Key Concepts: Structured delivery of information



 Usually course, seminars or classes



 Usually groups



 Includes production of course materials



 Excludes production of brochures for general distribution

Provide an estimate of how many people may require LRE
1000

List topics for sessions: Any information about the number and frequency that each topic is intended to be offered would be useful. 

Treaty of Waitangi x 12              Enduring Power of Attorneys and PPPR x 16

Employment law x 6                   Tenants rights x 6

Consumer law x 6                       The legal system x 6



Provide an estimate of how many Agency funded direct service delivery hours of LRE the Centre is planning to provide, including preparation, presentation and evaluation
Paid Hours – Enter Total from Workbook page 6/tab 6 – Total of Column L
389


Volunteer Hours



Total
389   

Comment/Other Information

The centre intends to proactively target local secondary schools senior classes with a three session package dealing with “Going Flatting” (tenancy law), “Buying a Car” (consumer law) and “Getting a Job” (employment law). In addition to this we plan to run regular seminars on EPA and PPPR using the recently developed self help resource.






Law Reform
Key Concepts: Influencing modification of the law, systems, policies, or processes



 Presenting community view

Provide an estimate of how many Agency funded direct service delivery hours of law reform the Centre is planning to provide
Paid Hours – Enter Total from Workbook page 6/tab 6 –Total of Column N
593


Volunteer Hours
300


Total
893

In the following table, please identify the area(s) of law that may require reform activity; the type of activity and the key client groups that it may affect.

Area of Law
Type of Activity
Key Client Group/Community

Consumer Law
Telecommunications complaints scheme

Electricity complaints review

Residential Tenancies Amendment Bill
Consumers Generally

Tenants

Legal Services
CLC  Representation on law 

Society

CLC and Lawyers & Conveyancers Act
CLC clients / CLCs

Family Law
Submissions on debt and separation
Low income families

Immigration
Immigration Amendment Bill
Recent migrants

Comment/Other Information

The above four areas will be a key focus for law reform activity. In addition to this the centre responds to a range of requests from government agencies on legal issues affecting our communities. The centre also proactively submits to government ministers, the Ombudsman and other government agencies on issues that are informed by the casework we undertake. The above estimate includes 200 hours for unplanned law reform work.

Appendix 3 

Whitireia Community Law Centre – Client Satisfaction Survey
Introduction

The Whitireia Community Law Centre initiated a client satisfaction survey in January 2007. 

200 surveys were sent by post to a random selection of clients who had received assistance, advocacy or representation services from the Law Centre between August and November 2006, representing a total of 10.76% of clients assisted during that period. Surveys were sent to the postal address that clients had provided on their initial interview sheet. 

The survey identified five different lawyers working in the Law Centre - Bill Bevan, Mary More, Papalii Lagolago, Robert Foitzik and Siobhan Simpson. Each client received a covering letter referring to the lawyer he or she dealt with and asked for feedback about services provided in the survey form provided. 

38 responses (18.5% of those sent out) were received. One survey was returned personally by the client as they did not want to participate. 

General satisfaction

The survey comprised 15 questions divided between the themes of time, lawyer’s knowledge, the client’s understanding of the assistance provided, personal characteristics of the lawyer, overall satisfaction, access to services and awareness of services.
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Time

89% of clients believed that their lawyer dealt with their problem in a timely manner, by answering that they strongly agreed or agreed with the statement.  


Lawyer’s knowledge

75% of clients were satisfied with their lawyer’s knowledge in the area of their problem. 80% of clients were satisfied that their lawyer offered accurate legal information, advice or materials. 

One client wasn’t sure as she took a complaint to the Law Society about a non-Law Centre lawyer which was not upheld although the lawyer she spoke to  “seemed to think I was justified”.


Client’s understanding 

Clients were asked if they understood the advice and any materials they were given. 91% agreed or strongly agreed with this statement. Of those that did not understand, one said “I didn’t understand what my problem 'hinged' on”. 

74% of clients believed that they were fully informed by the lawyer of all options available to them and the consequences of each. A total of six clients disagreed with the statement. 

Clients were asked to comment if they had received materials produced by the Community Law Centre (e.g. An Easy Guide to the Disputes Tribunal). Fifteen clients responded to this question. Twelve believed that the material provided was useful to their situation. 

Clients were asked if there were any improvements that could be made to the material. No answers were given to this question. 

Overall satisfaction

80% of clients were happy and satisfied with the service they received. 14% (5 clients) were dissatisfied with the service. 
Clients were also asked if their problem was solved in a satisfactory manner. 24 clients (78%) had their problem resolved satisfactorily. 

Strongly disagree
1
3%

Disagree
6
19%

No opinion
2
6%

Agree
12
39%

Strongly agree
12
39%

Did not answer
3


Other response made
2


Clients were asked if they would recommend the Centre to their family and friends. Only three clients would not recommend the Centre and one was not sure. 

32 clients would come back to the Centre again if they required legal advice. Two would not come back and three were not sure. 

Access to services

The majority of clients accessed the Law Centre’s services in person. Of the 36 clients who answered this question, 25 had been assisted at the main office in Pember House. 6 were been provided with telephone advice, 7 accessed services through the outreach at Kapiti Citizens’ Advice Bureau and 1 through the free advice sessions at Arohata Women’s Prison. Some clients provided multiple answers to this question. 

Clients were also asked whether the office was in a good location for them to access it easily. Four said it wasn’t, including one who attended the Kapiti outreach. All others believed the Centre is in a good location. 

Clients were asked how the Centre could improve their access to legal assistance. This question proved confusing and only six responses were received. One client said email or web-based advice would help. One said that an office closer to Raumati would help. The other four were all satisfied with access. 

Awareness of services

Clients were asked to comment on how they had heard of the Centre’s service. The following responses were given:

Friend
6

Kapiti CAB
6

Previously used
2

Porirua CAB
2

Family
2

Word of mouth
2

Grey Power
1

Employer
1

Pacific Island Forum
1

Arohata Prison
1

Whitireia Polytechnic
1

IHC
1

Porirua Court
1

Visiting Pember House
1

Kapi-Mana News
1

Of the seven people who accessed services through the Kapiti outreach, six had heard of the Centre’s services through the Kapiti Citizens’ Advice Bureau. 

Overall comments and recommendations 

In general clients are pleased that the Law Centre exists and its services are provided. Many commented “keep up the good work”. 

Two general comments were made: 

Good service, government should help this service, always help and very friendly, overall good service and wish to keep it up. 

I have used your service in the past 10 years and found you very satisfactory.
Two clients commented to the foreign volunteers working in the Law Centre. One said “Hard to get foreign students to understand Kiwi problems, otherwise no complaints. Glad you exist”. Another commented under that “language understanding” would be an improvement. The same client commented that an immigration service and more immigration forms would help, suggesting limited awareness of the services currently available. 

One complaint was made about record-keeping: “Better filing service regarding records”. 

One client commented on a gap in a specific area of law:

I cannot suggest any improvement in regards to the query I have, except for perhaps more detailed knowledge of the financial situation of spouses whose partners who are admitted to Health Care Establishments and their liabilities and how to claim assistance
One commented “I was not sure if this service was available to me, and I still am not that sure, as I might earn too much” suggesting there is some confusion about financial eligibility for the Centre’s services. 
D. Conclusion

Clients are generally satisfied with the services provided by the Law Centre. There are some who were not pleased with the service but few recommendations for change were made. 

The reasons for dissatisfaction vary and dissatisfied clients were spread fairly evenly around each lawyer. Some clients could not be helped in the Centre, others didn’t understand the legal advice given to them. Some clients felt they weren’t treated well by their lawyer and that may have influenced other answers about the Law Centre generally. However, 80% of the clients who responded were satisfied with the service and 75% were satisfied with their lawyer’s level of knowledge in the area of law relating to their problem. 

If the Law Centre provided its clients any materials they were usually found to be useful in the client’s situation. Only two of 10 people said that more detailed information would have been helpful in their situation. The information those two people asked for was specifically related to their problem. This information cannot be provided in the guides published by the Centre because the guides are only intended to give a general overview of commonly occurring problems and processes, to be supplemented with specific advice from a lawyer. 
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		Bill		5		4		5		5		4		Yes		1		1				1		1												4		4		Yes		Yes		2				Yes				Kapi-Mana News

		Bill		5		5		5		5		5		Yes		1		1		1		1		1												5		5		Yes		Yes		2				Yes				Employer

		Bill		4		3		3		4		4				1		1		1				1												5		0		Yes		Yes		1				Yes				Grey Power				Mr Bevan was most sympathetic and helpful to the extent of his knowledge of my problem.		I cannot suggest any improvement in regards to the query I have, except for perhaps more detailed knowledge of the financial situation of spouses whose partners who are admitted to Health Care Establishments and their liabilities and how to claim assistan

		Bill		5		5		5		5		5		Yes		1		1		1		1		1												5		5		Yes		Yes		2				Yes				Porirua CAB		Friend		I am very happy for the service that you have given me at that time, much appreciated. Thank you.

		Bill		5		4		5								1		1		1		1		1												5		4		Yes		Yes		2				Yes								Very professional and understanding.

		Bill		5		5		5																												5		5		Yes		Yes		2				Yes

		Bill		4		3		4		4		2		No material offered. We would have liked to have received obligations (legal) of neighbours regarding drainage. Only claim to Disputes Tribunal for work order was prepared.				1																				2		Yes		Yes		2				Yes				Porirua CAB

		Bill		5		5		4		5		5		None provided		1		1		1		1		1												5		5		Yes		Yes		2				Yes				PI Forum				This is the first time I visited your Law Centre and I really appreciate your warm service. May the Lord Jesus continue to open up doors for improvement in your Law Centre. Thank you very much for your kind support. God bless.

		Bill		4		5		5		4		4		Yes																																						Friend

		Mary														1		1		1		1		1												5		5		Yes		Yes		2				Yes		Better filing service regarding records		Visiting				Hard to get foreign students to understand Kiwi problems, otherwise no complaints. Glad you exist.

		Mary		4		3		3		4		2		Yes		1		1		1		1		1												3		0		Yes		Yes		2				Yes				Family

		Mary		4		4		5								1		1		1		1		1												5		4				Yes		4				Yes				Arohata

		Mary		5		5		5		5		5				1		1		1		1		1												5		5		Yes		Yes		2				Yes		The access is of great convenience to where we live.		Friend		Porirua CAB		All information in respect to situations are very helpful and self explanatory

		Mary		5		5		5		4		4		Yes				1		1		1		1												5		5		Yes		Yes		1		2		Yes				Porirua CAB

		Mary		5		4		4		5		5				1		1		1		1		1												5		4		Yes		Yes		3				Yes				Kapiti CAB

		Mary		4		3		4		4		4								1				1												4		4		Yes		Yes		1				Yes		No changes, access great		Polytech				Keep up the good work

		Mary		4		4		4		4		3		Yes				1		1																4		4		Yes		Yes		2				Yes								I was not sure if this service was available to me, and I still am not that sure, as I might earn too much.

		Papalii		3		2		2		3		2		Yes												1		1				1				2		2		No		Maybe		1		2		Yes				Friend

		Papalii		5		5		5		5		5				1		1		1		1		1												5		5		Yes		Yes		2				Yes

		Papalii		5		5		5		5		5				1				1				1												5		5		Yes		Yes		2				Yes				Friend				I just want to say thank you for your help, you are the best. Thank you very much. God bless.

		Papalii		4		4		4		4		4				1		1		1																5		4		Yes		Yes		2				Yes

		Papalii		4		5		5		4		4				1		1		1		1		1												5		4		Yes		Yes		1				No		Good enough.						Useful.

		Papalii		4		4		4		4						1		1		1		1		1												4		4		Yes		Yes		2				Yes

		Papalii		4		4		4		4		4						1																		5		4		Yes		Yes		2				Yes

		Robert		5		5		5		5		5		Yes										1												5		5		Yes		Yes		3				Yes				Friend

		Robert		1		1		1		1		1																1						1		1		1		No		No		2				Yes

		Robert		4		4		-				2		Not very useful. More indepth info would have been helpful, ie list of crucial points.The "Easy Guide" would have been helpful - perhaps!		1		1		1		1		1												2		2		Yes		Yes		2				No				Porirua CAB						I would like to have been told what I would have to 'prove' and the legal arguments the opposite party would probably put forward 'against' me. I was getting different answers from different people. I think it would be helpful if appointments could be mad

		Robert		4		5		5		5		5				1		1		1		1		1												5		3		Yes		Yes						Yes		Satisfied as is		Previous use

		Robert		5		5		5		4		5						1																		4		4		Yes		Yes		1		2		Yes				Friend				Good service, government should help this service, always help and very friendly, overall good service and wish to keep it up. Siobhan helpful also.		Need some immigration forms (citizenship, sponsorship), immigration service, language understanding.

		Robert		2		2		2		2		3														1		1		1						2		2		No		No		3				No				Kapiti CAB				Change employment lawyer, he is rude and never answered my questions. He totally agreed with the [employer] without listening to my reasons of why I was dismissed.I am not satisfied with him at all. He never wanted to discuss my problem and went against m

		Robert		4		4		4		4		4						1																		4		4		Yes		Yes		2				Yes				Previous use				I have used your service in the past 10 years and found you very satisfactory.

		Siobhan		2		2		2				2														1										2		2		Maybe		Maybe		3				No				Kapiti CAB

		Siobhan		5		5		5		5		5		Yes		1		1		1		1		1												5		5		Yes		Yes		2				Yes		I live in Raumati so similar office up on coast would be great.		IHC

		Siobhan		4		4		4		5		4		Yes		1		1		1		1		1												5				Yes		Yes		2				Yes		Couldn`t be improved for me.		Court				In this 'Power of Attorney' like case, to make it clear initally that two people might be needed, or that the Property Manager might be also the Welfare Guardian. Siobhan may have thought that the second was our intention - one person to do both jobs - wh

		Siobhan		4		4		4		4		4						1		1				1												4				Yes		Yes		3				Yes				Kapiti CAB

		Siobhan														1		1		1		1		1												5		5		Yes		Yes		3				Yes				Kapiti CAB				Cannot see how the service could be improved and found Siobhan Simpson a very helpful pleasant person.

		Siobhan		5		5		5		4		4		Gave information, but did not help my situation.		1		1		1		1		1												4		2		Yes		Yes		2				Yes		Web based or email communication		Family

		Siobhan		3		3		3		4		3				1		1		1																3		3		Yes		Yes		3				Yes				Kapiti CAB



Yet to be decided

He could not give a lot of advice, but was quite helpful

My query was unusual, but he was able to suggest a course of action.

Not a great deal of legal advice was called for, just a plan of future action was suggested.

His suggested action was taken.

My problem was not solved, but the advice given to me was useful.

Probably not, as she had to go away and check some things with a colleague, but that was ok.

Not sure really as I took a complaint to the  Law Society and they didn`t uphold my complaint even though the lawyer I spoke to at the Law Centre seemed to think I was justified.

I understood the advice but didn`t realize the implications of it.

I didn`t fully appreciate what following the  lawyers advice would mean for me. It was very stressful for me and the lawyer I had made the complaint about responded to the Law Society with a letter that put me down personally. Not very nice.

The service is free but whether I would have followed the advice if I knew how horrible the lawyer I complained about got, I don`t know.

Probably not to my satisfaction as I wanted the complaint upheld by the Law Society which it wasn`t. I Realized that the Law Society looks at it from the lawyer`s perspective not from the lay person`s perspective. I think that`s what I needed to know before I went into the whole complaints process.

She couldnt explain my certificate of title for cross lease property

Didn't give me any

Difficulty walking (Kapiti CAB)

Well in the short amount of time you can't, I must say thanks!

Without their help I'd be lost for words, so thank you all!

I thought he was rude manner towards what my medical reasons were to be allowed to shop at coastlands

My problem was solved within four days of receiving advice from the lawyer, in my favour.

I strongly agree that Bill Bevan helped me with my legal problem in a timely manner.

I was overwhelmed with the service I received at the CLC.

My problem was solved in a manner I could understand and I am very glad to write that Mr Bill Bevan will always hold high expectation in any of the area that helped me out.

I didn`t understand what my problem 'hinged' on.

I would very much have liked to know all the options and their likely consequences.

We have no comparison

No options offered

Maybe too hasty going to Disputes Tribunal. Problem unsolved.

Except that the Family Court had to appoint both a Property Manager and a Welfare Guardian. I should have been asked to do both appointments together initially, rather than one at a time. The Welfare Guardian was more demanding!

We had a misunderstanding about the Family Court lawyer appointed, but it was quickly rectified, very soon.

We enjoyed our visits.

My query was rather unusual and I felt myself that there would be nothing I could actually do around it. This was proved by person I met with.

Don't know if I was given all the options, but the advice I was given was sufficient and wored, so that was good enough.

Employer was not cooperative
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Not a great deal of legal advice was called for, just a plan of future action was suggested.

His suggested action was taken.

We have no comparison

No options offered

Not sure really as I took a complaint to the  Law Society and they didn`t uphold my complaint even though the lawyer I spoke to at the Law Centre seemed to think I was justified.

I understood the advice but didn`t realize the implications of it.

I didn`t fully appreciate what following the  lawyers advice would mean for me. It was very stressful for me and the lawyer I had made the complaint about responded to the Law Society with a letter that put me down personally. Not very nice.

Don't know if I was given all the options, but the advice I was given was sufficient and wored, so that was good enough.

I didn`t understand what my problem 'hinged' on.

I would very much have liked to know all the options and their likely consequences.

Didn't give me any

We had a misunderstanding about the Family Court lawyer appointed, but it was quickly rectified, very soon.
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The lawyer was knowledgeable in the area of my problem
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